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Bijlage 1 Logboek en topic listin het Engels

Logboek

Respondent Number (R1, R2, R3, etc.)

Age

Gender

Religion

Educational level

Region of origin

Date of first arrival in the Netherlands

Family situation

Date and time of the interview

Name respondent (anonymised in the transcript)
Location of the interview (setting and place)

How was respondent recruited?

Name of the interviewer

Was there a translator?

Observations/additional remarks related to internal validity/difficult
questions, other problems during the interview etc.
What makes the interview interesting and/or relevant?
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Introduction

Could you tell me something about yourself? Who are you?
Probing questions:

age,

region of origin,

religion,

live in between leaving Syria and arriving in the Netherlands?
arrival in the Netherlands

Education

What is your educational background?

Do you follow any education in the Netherlands, why or why not?

Do you want to continue your previous education or start a new career?

Is there anybody who supports you with planning your educational career?
How do you experience this support, or the lack of support?

How is your interaction with educational institutions?

Do you attend language courses, why or why not?

Did anybody inform you on language courses and how did you finance it?
What is your experience with language schools in the Netherlands?

How was your interaction with puo?

Did you ever experience discrimination during your education or the language courses,
if so can you give an example?

What should be improved according to you in terms of educational policies for
refugees?

Labour Market

Do you work at the moment? (or how do you make a living? To include the informal
work?)

If yes, what type of job? (which sector, paid-unpaid, formal-informal)?

How did you find it? Did you find it yourself or did someone help you?

Was there any policy, initiative, that helped you find your job, if so how did you
experience the support (alternative question in case of an informal job: why did you
choose an informal job and not a formal one? What are the advantages and disadvan-
tages of both types?)

Is your job meeting your expectations, why or why not?

Is working in the Netherlands different from working in Syria (or Turkey?), why, can you
give an example of how differentitis?

How do you interact with colleagues at the work floor, did you make friends through
work?

Did you ever experience discrimination at work, if so can you give an example?

In case of no work, why do you not work, the most important obstacle for not working
foryou?

BIJLAGE 1



— Do you receive benefits in the Netherlands? Which ones? How did you know how to
apply for it?

- How do you experience the interactions with buo, uwv, other institutions on the
labour market?

- How do you experience the informal labour market for Syrians in the Netherlands?

Information

- Where do you get your information from about participation in the Netherlands?

- Is social media a source of information you use? For what and why?

- What are the most important online platforms you use for participation in the
Netherlands?

Family Life

- How are you linked to your family (are they located in the Netherlands, still in Syria,
in the region, or somewhere else?)

- Areyou currently involved in family reunification procedures?

- Whatis your experience with the procedure if you are involved?

— For couples has your relation changed after migrating, and how do you feel about
that?

- If you have children here, how do you organise and experience family life in the
Netherlands?

- Who s taking care of the children and how do you divide the household tasks?

— Areyour children attending school (pre-school, primary, secondary, religious
education)?

- Do they attend activities after school?

- Do you receive support around organising your family life, by whom and how do you
experience the support or the lack of support?

- Did you have any negative experiences around bringing up your children in the
Netherlands (ask about discrimination if not mentioned)?

Leisure Time

- How do you spent your free time? Can you describe a typical free day?

- What do you do in your neighbourhood/village in particular? What do you do outside
of your neighbourhood/village?

- Doyou feel at home in your neighbourhood? Why or why not?

- With whom do you spent your free time and how do you feel about it?

- How differentis the way you spent your free time here from what you are used to in
Syria?

— Did you make friends in the Netherlands? How and where did you meet? Are they
native Dutch or with an immigrant background? In what ways are these friends impor-
tant to you?
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— (Canyou describe the (virtual) locations that are important to you, which places do you
visit in your daily life, with who do you go there and how do you experience these
places?

After finishing this topic ask the respondent if they are interested in showing you these
locations and tell more about them, walk along interview.

Future Life

- Where do you see yourself living in ten years? Why? What will influence this?

- How do you see your participation in the Netherlands? Are you satisfied? Why? And if
not what is missing and what could be done to improve it?

- What did you expect before coming to the Netherlands around participation in Dutch
society and how do you look back at it now?

Perceived possibilities and problems

- What makes you happy about living here (in the Netherlands)?

- What troubles you about your live right now?

- What are you looking forward thinking about your future live?

- What are you worried about while thinking about your future live?

Closing the interview

- Do you have any questions for us? Is there anything you want to add?

- What did you think of the interview? (suggestions for improvement?)

- If necessary, can we contact you in a later stage for extra information?

- Ask again? Are you interested in participating in follow up research including taking
pictures of the places that are important to you and/or going for a walk with the
researcher and show the places that are meaningful to you?

- We will also organise a focus group towards the end of the project where we want to
discuss the findings with you and talk about policy recommendations. Are you interest-
ed to be actively involved in producing the outcomes of this study?

- Do you know other Syrians who would like to share their experiences with us?
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Bijlage 2 Logboek en topic list in het Arabisch
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Bijlage 3 Het Walk-Along interview protocol

Thank you for participating in a second interview! The aim of this interview is to get a fuller
understanding of the places and the people in the environments that are important to you
and to better understand how you experience these places. It is important for us to see,
feel and experience the places together with you. So | would like to ask you if you could
show me where you usually go, explain to me how you feel in these locations and also
where you do not like to go and why that is the case. By walking together in the area certain
things may come to your mind that we did not talk about in the interview. Some things
might also be easier to illustrate when we are there. If you want you can take pictures to
document the things we have seen or | can take pictures for you if you prefer that.

Before we start | would like to ask permission to record the interview. Everything you say
will be analysed anonymously and the recordings will not be shared with anyone outside
the research team. Do you have any questions?

You start where the person wants to start, it will be probably be their house. You could
start with the front garden, if there is a garden and walk down the street. From there the
respondent shows the way. Any location that matters to him/her is fine. You are the guide.
We do not set a maximum amount of locations but it will probably be around three or four.
We need thick descriptions of the place, insight information on emotions triggered by the
place and if possible visual materials.

First location:

Can you describe this place to me?

Do you come here often, how often?

What does this place mean to you? Or why is it an important place to you?
Does this place trigger a memory of an event or an atmosphere? Can you describe this
memory?

How would you describe the atmosphere in this place?

What is going on here?

What do you usually do here? With whom? Or alone?

Who else is here? How would you describe the crowd if there is any?

Do you feel at ease here? Safe? Why?

Would you take your wife/children here? Why or why not?

Would you go here any time of the day? Why or why not?

Are there things in this place that you do not like, why?

What would need to be changed here to make it a perfect place?
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Bijlage ¢ Topic List voor Focusgroep gesprekken

Introduction

presentation of research team (all)

presentation of the research project (llse)

explanation of what will happen to the information, confidentiality, information on
recording and signing of consent forms (llse)

duration of focus group/open discussion/thanking for time

Short introduction of all participants of the Focus Group to check basic characteristics, gen-
der, age, how long in Netherlands, region of origin, marital status and children, position in
the participation trajectory (which level of language) and do they have a job, follow an edu-
cation?. Also good to have all the voices on the recorder from the start!

Topics to be covered in the discussion

Topic I: Civic integration and language course
We will share some results and ask the focus group participants to reflect on it and share
their own experiences. We will think together of some policy recommendations.

12

Since 2017 there is a new law in the Netherlands where migrants are responsible for
their own civic integration. What we found from our interviews so far is that this sys-
tem does not always work out smoothly for people who are still learning the language
and do not always know the way in the bureaucratic landscape of the Netherlands.
What is your experience with finding your way in the landscape of Dutch integration
institutions? (first general impression by all). Specific ideas on how to improve?

We found that privatization and commercialization of the ‘integration industry’ has
some unintended consequences like many different language learning providers and
various quality levels where refugees have to choose from.

Did you find it difficult to find a good school? Who helped you? Where did you get your
information from? Specific ideas on how to improve? Would you like to have more
hours?

We would also like to know your opinion on the loan system by buo: many of our
respondents associate the loan system with fraud, 10.000 Euro is a lot of money, it was
suggested that some schools put part of that money in their own pockets? What is
your experience and how could this be improved?

The level that is required for inburgering (A2) is rather low, easy to get for most people.
Butitis not enough to find a job or get access to higher education. Some of our
respondents said it is not enough. What are your experiences? Did you stop at A2 why
or why not? Do you think your Dutch is good enough and what is heeded to getitto a
level that allows you to participate more fully in the Netherlands?

BIJLAGE 4



Topic Il: Labour Market/Higher education

What is it like to find a job in the Netherlands, finish higher education in the
Netherlands? What is your experience so far? (first short round of impressions).

What is the most important obstacle? Any suggestions on how to improve?

What is your experience with combining learning the language, investing in education
and work (formal or voluntary), meeting financial needs and caring for your family?
How to prioritise? Did you get any advice on this? By whom?

We found that sometimes contradictory advice was given, some people say invest in
education, others say focus on work. We also found that higher educated respondents
have high levels of frustration around the fact that they sometimes feel pressured by
contact persons to take any job. What is your experience with contact persons?

Did you ever experience any form of discrimination when it comes to getting access to
the labour market or higher education?

Topic lll: Social Contacts in the Netherlands

Who are the most important people you have social contact with? In Syria, transit
and/or in the Netherlands? How do you maintain these ties?

Those who have family in the Netherlands complain about the dispersal system and
that they are sometimes located far away from potential social life and support.
What are your experiences with this system that you are not allowed to choose your
residential location?

Do you have contact with Dutch people? And how do you experience these inter-
actions?

Suggestions to improve contact between Dutch and Syrians in the Netherlands?

Topic IV: Cultural differences

What is it like for you to live in the Netherlands? What are the most important cultural
differences, positive as well as negative? (first impressions)

Through our interviews we also heard that some relationships are under pressure
because of the war, migration and the shift towards a new cultural context with new
norms and values. What is your experience with this? Is it difficult to keep your
marriage alive after everything you have been through and why do you think divorce is
such a big topic within the community?

Is there a difference between large cities and small towns?

For some people the cultural shock is less in small towns and they appreciate the way
people behave and dress in contrast with larger cities.

13
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Final recommendations, suggestions for the final report? Did we forgot topics, issue that
are important according to you?

Ask if they are interested to participate in a meeting with policymakers when the reportis
finished to discuss results with them in the Hague.
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Bijlage 5 Informatiesheet Engels

N
% N % Universiteit Utrecht Sociaal en Cultureel Planbureau 2 a.{ wuA)
"ﬂAAL\\‘\ - =~ ERASMUS UNIVERSITEIT ROTTERDAM

Recently arrived Syrian’s daily life experiences and perspectives on participation in the
Netherlands

This research project is coordinated by Ilse van Liempt from Utrecht University, in collabo-
ration with Erasmus University Rotterdam and commissioned by the Netherlands Institute
for Social Research (scp). The aim of the research is to get a better understanding of how
you as a recently arrived Syrian spent and experience your days (work, school,
volunteering, leisure and family time) and how you combine and prioritise all these activi-
ties in the process of settling-in. For more detailed information see our website at
https://syriersinnederland.sites.uu.nl/

It is important to know more about your daily life because policy makers in the Nether-
lands who work on participation do not have a full understanding of how refugee’s daily
preoccupations look like and how people experience the interactions with institutions and
other support actors who help them with their participation. We want to learn from your
story what is helping or obstructing newly arrived migrants to settle in the Netherlands.
What are the difficulties, what needs to be changed? This is important so we can improve
the process after arrival of future migrants and refugees. There are no right or wrong
answers.

Everything you say will be kept confidential and will be anonymised. That means we will not
let other people know that it was you who said it. What you say also has no effect on your
current status, family reunification procedure or other legal procedures you might be
involved in.

After we have done a substantial amount of interviews, we will write a report in Dutch on
the results of all the interviews. The report will not include your personally identifiable
results. If you want to receive a copy of the report you can leave your email/postal address
with the researcher.

We ask your permission to record the interview (see informed consent form). The recording
is only listened to by the members of the research team and will not be shared with any-
one. When the research is finished the recordings will be deleted. If you want to stop, tell
me and we stop the interview. You can also stop the recording. Do you have questions
before we start the interview?

Dr. llse van Liempti.cvanliempt@uu.nl / 0031-30-2534437 / 0031-624980101
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Bijlage 6 Informed consent formulier (Engels en Arabisch)

N
% N % Universiteit Utrecht Sociaal en Cultureel Planbureau 2 a.{ wuA)
"ﬂAAL\\‘\ - =~ ERASMUS UNIVERSITEIT ROTTERDAM

Informed consent for participation in research project ‘Participatory Trajectories of Syrian

Refugees in the Netherlands’.

| agree to participate in the research project coordinated by Dr. llse van Liempt from

Utrecht University, in collaboration with Erasmus University Rotterdam and commissioned

by the Netherlands Institute for Social Research (scp).

1 My participation in this project is voluntary. | understand that | will not be paid for
my participation. | may withdraw and discontinue participation at any time without
penalty. If | feel uncomfortable in any way during the interview session, | have the
right to decline to answer any question or to end the interview.

2 Notes will be taken by the researcher during the interview and the interview will be
digitally recorded andtranscribed. | can ask any time to interrupt the recording.

All the files will be securely stored and not shared with other persons outside the
research team.

3 My confidentiality as a participant in this study will remain secure at all times. My real
name will not be used and data will be subjected to the data protection policy of
Utrecht University which protect the personal data (and the anonymity) of individuals.

q Forethical problems or any other question regarding the research project, | can con-
tact the project coordinator Dr. llse van Liempt (see contact-details below).

5 | haveread and understood the explanation provided me in this form. | have had all
my questions answered to my satisfaction, and | voluntarily agree to participate in this
study.

6 | have been given a copy of this consent form.

Date of interview:

Participant signature:

Interviewers’ name:
Interviewer’s signature:

Dr. llse van Liempt /Assistant Professor Urban Geography / Princetonlaan 8A /3584 cB
Utrecht / The Netherlands /i.cvanliempt@uu.nl / 0031-30-2534437 / 0031-624980101
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