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Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

Invitation email

Dear employee of {the municipality} of [...],

The {municipality} of [...] and the Public Governance Institute of the University of Leuven invite you to
participate in this short survey.

The survey is conducted as part of the European Commission’s Horizon2020 project CITADEL. The aim of
this project is to study how you evaluate decision-making processes that involve citizen participation. Your
participation is of great value for this project.

The survey will take about 15 minutes to fill out. Your answers are confidential and are fully anonymized.
The data shall not be shared with other parties. If the link above does not work, we kindly ask you to copy
this URL address into your web browser.

Thank you for your participation
Prof.Dr. S. Van de Walle (research leader)
Koen Migchelbrink (researcher)

First reminder email

Dear employee of {the municipality} of [...],

Last week we invited you to participate in this survey. We would like to remind you of this
opportunity and ask you to fill out the questionnaire

The survey is conducted as part of the European Commission’s Horizon2020 project CITADEL. The aim of
this project is to study how you evaluate decision-making processes that involve citizen participation. Your
participation is of great value for this project.

The survey will take about 15 minutes to fill out. Your answers are confidential and are fully anonymized.
The data shall not be shared with other parties. If the link above does not work, we kindly ask you to copy
this URL address into your web browser.

Thank you for your participation
Prof.Dr. S. Van de Walle (research leader)
Koen Migchelbrink (researcher)

Dear employee of {the municipality} of [...],

In the previous weeks we invited you to participate in this survey. We would like to remind you of
this opportunity. There are only two days left for you to fill out this questionnaire.

The survey is conducted as part of the European Commission’s Horizon2020 project CITADEL. The aim of
this project is to study how you evaluate decision-making processes that involve citizen participation. Your
participation is of great value for this project.

The survey will take about 15 minutes to fill out. Your answers are confidential and are fully anonymized.
The data shall not be shared with other parties.|f the link above does not work, we kindly ask you to copy
this URL address into your web browser.

Thank you for your participation
Prof. Dr. S. Van de Walle (research leader)
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Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

| Koen Migchelbrink (researcher) |
Second reminder email

Openings screen of the survey

Welcome

In this survey, we will present a number of statements and questions about the involvement of
citizens in administrative decision-making. We ask you to indicate the extent to which you agree
or disagree with these statements and to provide responses to the questions. Every question in
the survey is preceded by a short instruction on how to answer correctly.

We are interested in your opinions and attitudes. There are no right or wrong answers. The
important thing is that you answer as truthfully as you can. If you have questions about this
survey, you can contact Koen Migchelbrink (koen.migchelbrink@kuleuven.be). You can proceed to
the next question by pressing the button at the bottom-right of the page.

Thank you for your participation!

roewven RS

sumLic govimence veTrur CITADEL

{Insert page-break}

Project Title: CITADEL Contract No. GA 726755 www.citadel-h2020.eu
Page 4 of 27
P # $%HE&( $ ) &+ +--



#

Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

Informed consent requirement

{If answer is no, than ask to confirm. If answer is yes, continue to first survey questions}

Do you consent to take part in this survey?
For more information press this link {linked to the informed consent form}.

{ xureuven YU )

suouc sovimunocivaTrir CITADEL

{Insert page-break}

{Only show when answer to previous question was “no”}
{If answer is “no”, than direct respondent to the last page of the survey (Thank you for your time)
and do not provide access to the survey instrument}

Without consent, you cannot take part in this survey.
Are you sure you do not want to consent to taking part in this study?

| consent to take part e}
| do not consent and stop here O

R 9

“mussovimiace sl GITADEL

{Insert page-break}
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Informed consent statement

Empowering Citizens to Transform European Public Administrations: Willingness to engage and
input legitimacy

Name and contacts of the researchers:
Koen Migchelbrink
Koen.migchelbrink@kuleuven.be

Prof. Dr. Steven Van de Walle
Steven.vandewalle@kuleuven.be

Goal and method of the study:

In this study, we research the extent to which public officials are prepared to let citizens play a
role in administrative decision-making. The instruments we use for this are a survey and vignettes.
The goal of the study is the determine how public officials think about decision-making processes
in which citizen input plays a role.

Duration of the study:
The survey will take about fifteen minutes.

e | understand what is expected of me during the study.

e | understand that | will participate in filling out a questionnaire and in assessing vignettes. |
myself and others benefit from this study because it increases our knowledge of decision-
making processes with citizen participation.

e | understand that my participation is voluntary and that | can stop participating at any moment
| choose without any adverse effects to me.

* The results of the study can be used for scientific purposes and can be published

* My name shall not be mentioned in any case, anonymity and confidentiality of my personal
data is assured in every stage of the research process.

® |nam aware that the risks involved in this study are very small.

e For further questions | can contact Koen Migchelbrink (koen.migchelbrink@kuleuven.be).

e |f | have concerns about the ethical aspects of this study | can contact the Institutional Ethics
Board (SMEC) of the University of Leuven (smec@kuleuven.be)

e ©

SUBLIC GOVEFMANGE INSTITUT CITJTDEL

{Insert page-break}
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Bureaucratic Attitudes [1], [2]

{First set of survey questions, randomize item order}

“We start with a few statements about the administrative profession. Please indicate to what extent
you agree or disagree with these statements

Totally . Somewhat . bt Somewhat Totally
disagree Disagree disagree dizagtee agree RIS agree
not agree
| am someone who
follows the rules even if
5 o o o o o o o
| do not agree with
them.
People and situations
are unique and should
0 0 0 o o 0 o]
be treated on a case-
by-case basis.
Sometimes it is okay to
bend the rules to help a o o o o o o} o

person who deserves it.

When I think a rule is
pointless, | will find a o] 0 o] o] 0 0 0
way around it.

I figure that rules are
there for a purpose.

 cu Levven IR <)

mueLic sovzmance insTruT CITADEL

{Insert page-break}
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Democratic Attitudes [3], [4]

{Second set of survey questions, randomize item order}

We now present you with a few statements about government. Please indicate to what extent you
agree or disagree with these statements

Totally Disagrae Somewhat dis N‘::e’, Somewhat roe Totally
disagree i disagree n o:gme agree wd agree
Democracy may have
problems but it is
o] o] o] o] o] o] o]
better than any other
form of government.
In democracy, the
economic system runs e} o o] [} o o o
badly.
Democracies are
indecisive and have too o] o o 0 0 ¢} 0
much squabbling
Democracies are bad at
SR o] (o] 0 o] o] o] 0
maintaining order
Having experts, not
government, make
decisions to what they e} o] o] o o o o
think is best for the
country.
Having a democratic
system is best for the o] o o] o] 0 0 0
country.
(P -
o euven IR )
LG Govzrence nstiul GITADEL
{Insert page-break}
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Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

Vignettes

{Present four randomly selected vignettes to each participant. After the evaluation of two vignettes,
present the respondents with the Job-centered red tape perceptions set before they can continue to
the final two vignettes}

“We now enter the second part of this questionnaire. You are presented with four examples of
administrative decision-making processes involving the input of citizens. We ask you to assess
these examples using three predefined statements. The examples can be very similar, so read
them carefully. Importantly, your assessments should be based on the information provided in
the example only. We are interested in your opinion, there are no right or wrong answers. After
you give your assessment, you can click to the next page on the right-bottom of the page.”

i @

susue sovzaance mstrut CITADEL

{Insert page-break}
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Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

{Vignette 1 — Seating: control}

Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — was asked to prepare a policy
recommendation about replacing a number of bicycle stands by public seating and park benches.

City residents increasingly use bicycles to get to and from work and the shops. Storing these bikes
requires a lot of sparse space in the city center. At the same time, there is great need for more
public seats and park benches to relax and meet friends and family. Replacing a number of bicycle
stands with public seats is a solution but comes at the expense of scarce space to store bicycles.
To solve this dilemma, local residents were asked to give their opinion on the desirability of
replacing a number of bicycle stands with public seating and park benches.

Based on this information, your college had to decide how important the information provided by
the local residents was going to be in the final policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o o o o o o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
nolagree
... the quality of the o o o] o o o] o]
recommendation will increase
considerably
... the acceptance of the policy 0 o o 0 0 o o

recommendation’s outcome by
local residents will increase
considerably

R ©

-
SUBLIC GoVzANENCE INsTITUT CITADEL
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Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

{Vignette 2 - Seating: low turnout and low participants’ representativeness}

Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — was asked to prepare a policy
recommendation about replacing a number of bicycle stands by public seating and park benches.

City residents increasingly use bicycles to get to and from work and the shops. Storing these bikes
requires a lot of sparse space in the city center. At the same time, there is great need for more
public seats and park benches to relax and meet friends and family. Replacing a number of bicycle
stands with public seats is a solution but comes at the expense of scarce space to store bicycles.
To solve this dilemma, local residents were asked to give their opinion on the desirability of
replacing a number of bicycle stands with public seating and park benches.

The participation activity produced <far fewer> reactions than expected. These reactions mainly
came from <a select group of active local residents>. Based on this information, your college had
to decide how important the information provided by the local residents was going to be in the
final policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o o o o o] o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
... the quality of the o o o 0 o o o
recommendation will increase
considerably
... the acceptance of the policy o o} o] o o o] o]

recommendation’s outcome by
local residents will increase
considerably

i €

BURLIC COVEFRANGE INRTITIT CITA-DEL

{Insert page-break}
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Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

{Vignette 3 - Seating: low turnout and high participants’ representativeness}

Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — was asked to prepare a policy
recommendation about replacing a number of bicycle stands by public seating and park benches.

City residents increasingly use bicycles to get to and from work and the shops. Storing these bikes
requires a lot of sparse space in the city center. At the same time, there is great need for more
public seats and park benches to relax and meet friends and family. Replacing a number of bicycle
stands with public seats is a solution but comes at the expense of scarce space to store bicycles.
To solve this dilemma, local residents were asked to give their opinion on the desirability of
replacing a number of bicycle stands with public seating and park benches.

The participation activity produced <far fewer> reactions than expected. These reactions mainly
came from <a representative group of local residents>. Based on this information, your college
had to decide how important the information provided by the local residents was going to be in
the final policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree  Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o o o] o o o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
... the quality of the o o] o o o o o
recommendation will increase
considerably
... the acceptance of the policy o] o o 0 o] o] o]

recommendation’s outcome by
local residents will increase
considerably

e 9

SURLIC GOVERBLANGE INSTITIT CITA-DEL
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Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

{Vignette 4: Seating - high turnout and low participants’ representativeness}

Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — was asked to prepare a policy
recommendation about replacing a number of bicycle stands by public seating and park benches.

City residents increasingly use bicycles to get to and from work and the shops. Storing these bikes
requires a lot of sparse space in the city center. At the same time, there is great need for more
public seats and park benches to relax and meet friends and family. Replacing a number of bicycle
stands with public seats is a solution but comes at the expense of scarce space to store bicycles.
To solve this dilemma, local residents were asked to give their opinion on the desirability of
replacing a number of bicycle stands with public seating and park benches.

The participation activity produced <many more> reactions than expected. These reactions
mainly came from <a select group of active local residents>. Based on this information, your
college had to decide how important the information provided by the local residents was going to
be in the final policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree  Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o o o] o o o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
... the quality of the o o] o o o o o
recommendation will increase
considerably
... the acceptance of the policy o] o o 0 o] o] o]

recommendation’s outcome by
local residents will increase
considerably

e 9

SURLIC GOVERBLANGE INSTITIT CITA-DEL
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Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

{Vignette 5: Seating - high turnout and high participants’ representativeness}

Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — was asked to prepare a policy
recommendation about replacing a number of bicycle stands by public seating and park benches.

City residents increasingly use bicycles to get to and from work and the shops. Storing these bikes
requires a lot of sparse space in the city center. At the same time, there is great need for more
public seats and park benches to relax and meet friends and family. Replacing a number of bicycle
stands with public seats is a solution but comes at the expense of scarce space to store bicycles.
To solve this dilemma, local residents were asked to give their opinion on the desirability of
replacing a number of bicycle stands with public seating and park benches.

The participation activity produced <many more> reactions than expected. These reactions
mainly came from <a representative group of local residents>. Based on this information, your
college had to decide how important the information provided by the local residents was going to
be in the final policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree  Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o o o] o o o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
... the quality of the o o] o o o o o
recommendation will increase
considerably
... the acceptance of the policy o] o o 0 o] o] o]

recommendation’s outcome by
local residents will increase
considerably

e 9

SURLIC GOVERBLANGE INSTITIT CITA-DEL
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Willingness to Engage — Survey and Vignettes (English version) 01.02.2018

{Vignette 6: Playground - control}

Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — is asked to prepare a policy
recommendation about the construction of a neighborhood playground.

The construction of a neighborhood playground is expected to increase the quality of life in the
neighborhood, and increase the attractiveness for families with young children. At the same time,
it is expected that the playground will increase noise disturbance and deplete the funds for other
community projects. To resolve this dilemma, local residents are invited to provide their opinion
about the desirability of constructing a new playground.

Based on this information, your college had to decide how important the information provided by
the local residents was going to be in the final policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o] [¢] o o o o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
... the quality of the o o o o o o o
recommendation will increase
considerably
... the acceptance of the policy o o] o o o] o o

recommendation’s outcome by
local residents will increase
considerably

o euven B
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{Vignette 7: Playground - low turnout and low participants’ representativeness}
Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — is asked to prepare a policy
recommendation about the construction of a neighborhood playground.

The construction of a neighborhood playground is expected to increase the quality of life in the
neighborhood, and increase the attractiveness for families with young children. At the same time,
it is expected that the playground will increase noise disturbance and deplete the funds for other
community projects. To resolve this dilemma, local residents are invited to provide their opinion
about the desirability of constructing a new playground.

The participation activity produced <far fewer> reactions than expected. These reactions mainly
came from <a select group of active local residents>. Based on this information, your college had
to decide how impartant the information provided by the local residents was going to be in the
final policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o] o] o o o o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree [ agree agree
not agree
... the quality of the o o o o o] o o
recommendation will increase
considerably
... the acceptance of the policy o o] o o [e] o o

recommendation’s outcome by
local residents will increase
considerably

e i ©
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{Vignette 8: Playground - log turnout and high participants’ representativeness}
Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — is asked to prepare a policy
recommendation about the construction of a neighborhood playground.

The construction of a neighborhood playground is expected to increase the quality of life in the
neighborhood, and increase the attractiveness for families with young children. At the same time,
it is expected that the playground will increase noise disturbance and deplete the funds for other
community projects. To resolve this dilemma, local residents are invited to provide their opinion
about the desirability of constructing a new playground.

The participation activity produced <far fewer> reactions than expected. These reactions mainly
came from <a representative group of local residents>. Based on this information, your college
had to decide how important the information provided by the local residents was going to be in
the final policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o] o] o o o o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree [ agree agree
not agree
... the quality of the o o o o o] o o
recommendation will increase
considerably
... the acceptance of the policy o o] o o [e] o o

recommendation’s outcome by
local residents will increase
considerably

e i ©
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{Vignette 9: Playground - high turnout and low participants’ representativeness}
Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — is asked to prepare a policy
recommendation about the construction of a neighborhood playground.

The construction of a neighborhood playground is expected to increase the quality of life in the
neighborhood, and increase the attractiveness for families with young children. At the same time,
it is expected that the playground will increase noise disturbance and deplete the funds for other
community projects. To resolve this dilemma, local residents are invited to provide their opinion
about the desirability of constructing a new playground.

The participation activity produced < many more> reactions than expected. These reactions
mainly came from <a select group of active local>. Based on this information, your college had to
decide how important the information provided by the local residents was going to be in the final
policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o] o] o o o o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree [ agree agree
not agree
... the quality of the o o o o o] o o
recommendation will increase
considerably
... the acceptance of the policy o o] o o [e] o o

recommendation’s outcome by
local residents will increase
considerably

e i ©
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{Vignette 10: Playground - high turnout and high participants’ representativeness}
Imagine the following situation:

A colleague of yours — employee at the city of Antwerp — is asked to prepare a policy
recommendation about the construction of a neighborhood playground.

The construction of a neighborhood playground is expected to increase the quality of life in the
neighborhood, and increase the attractiveness for families with young children. At the same time,
it is expected that the playground will increase noise disturbance and deplete the funds for other
community projects. To resolve this dilemma, local residents are invited to provide their opinion
about the desirability of constructing a new playground.

The participation activity produced <many more> reactions than expected. These reactions
mainly came from <a representative group of local residents>. Based on this information, your
college had to decide how important the information provided by the local residents was going to
be in the final policy recommendation.

What would you do if, instead of your colleague, you had to draft the policy recommendation?

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree / agree agree
not agree
My recommendation would o] o] o o o o o

depend strongly on the input
provided by the local residents

By engaging the input of these local residents:

Totally Disagree Somewhat Not Somewhat agree Totally
disagree disagree disagree [ agree agree
not agree
... the quality of the o o o o o] o o
recommendation will increase
considerably
... the acceptance of the policy o o] o o [e] o o

recommendation’s outcome by
local residents will increase
considerably

e i ©
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... the political preferences of local residents.
... the level of education of local residents.

e [
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