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'Most social science work on the burgeoning industry of public service performance indicators
concentrates on critiques of the validity or reliability of the numbers. But we know much less
about how performance numbers are actually used in public sector organizations. This timely book
gives us some intriguing answers to that question.’ - Christopher Hood, Gladstone Professor of
Government, University of Oxford, UK

*...This book has opened a window into the fascinating real world of performance information and
its use. It is ideal reading for practitioners and theoreticians as it balances appropriate scepticism
with some practical ways forward. It will contribute to practical improvements in public sector
policy, and a much-needed and deeper debate on a crucial topic.’ - Nick Manning, Manager - Public
Sector and Governance, Latin America and the Caribbean Region, World Bank, Washington DC, USA

Performance information has long permeated the public sector. The actual use of performance
information however has long been taken for granted. This book is one of the first to bring together an
international team of acclaimed academics focusing on how and whether politicians, public officials,
and citizens use public sector performance information. Combining practical experience with academic
analysis this book explores the social and organizational dynamics of performance indicators. It moves
beyond the technicalities of measurement and indicators and looks at how performance information is
changing the public sector.

CONTENTS:

Introduction: Using Public Sector Performance Information; S.Van de Walle & W.Van Dooren
PART I: BUREAUCRACY

Nothing New Under the Sun? Change and Continuity in the 20th Century Performance
Movements; W.Van Dooren

Advocacy and Learning: An Interactive-Dialogue Approach to Performance Information Use;
D.Moynihan

Performance Information and Performance Steering: Integrated System or Loose Coupling?;
P.Laegreid, P.G.Roness & K.Rubecksen

Performance Measurement beyond Instrumental Use; P.de Lancer Julnes

Comparing Performance across Public Sectors; G.Bouckaert & J.Halligan

Hitting the Target and Missing the Point? Developing an Understanding of Organizational Gaming;
Z.Radnor

Performance Management Systems: Providing Accountability and Challenging Collaboration;
K.G.Denhardt & M.P.Aristigueta

PART II: POLITICS AND SOCIETY

Determinants of Performance Information Utilization in Political Decision Making; J.Askim

UK Parliamentary Scrutiny of Public Service Agreements: A Challenge too Far?; C.Johnson &
C.Talbot

Performance Information and Educational Policy Making; A.Johnsen

Rational, Political and Cultural Uses of Performance Monitors: The Case of the Dutch Urban Policy;
D.de Kool

Reporting Public Performance Information: The Promise and Challenges of Citizen Involvement;
A.T-K.Ho

Publishing Performance Information: An Illusion of Control?; S.Van de Walle & A.Roberts
Epilogue: The Many Faces of Use; H.Hatry

WOUTER VAN DOOREN is Assistant Professor in the Department of Political Science at the University
of Antwerp, Belgium, and Research Fellow at the Public Management Institute of the Katholieke
Universiteit Leuven, Belgium.

STEVEN VAN DE WALLE is Associate Professor in the Department of Public Administration, Erasmus
University Rotterdam, The Netherlands.

October 2008 Hardback £50.00 978-0-230-55197-8



palgrave

uEEnIER

You can order online at:
www.palgrave.com

or
please return this form to:

Direct Customer Services,
Palgrave Macmillan,
Publishing Building,

Brunel Road, Houndmills,

Basingstoke, RG21 6XS, UK
Tel: +44 (0)1256 302866
Fax: +44 (0)1256 330688

Email: orders@palgrave.com

Customers in USA:

Palgrave Macmillan, VHPS,
16365 James Madison Highway,
(US route 15), Gordonsville,
VA 22942, USA
Tel: 888-330-8477
Fax: 800-672-2054

Customers in Australia:

Customer Services,
Palgrave Macmillan,
627 Chapel Street, South Yarra,
VIC 3141, Australia
Tel 1300 135 113 (free call)
Fax 1300 135 103
Email:
customer.service@macmillan.com.au

All prices on this leaflet are correct
at time of printing and are subject
to change without prior notice.
Please allow 28 days from date
of publication for delivery.

Your details may be held on file
and used by us to offer you other
products and services.

If you object please
contact us at the addresses
above or email
optout@palgrave.com

ORDER FORM

Title: Performance Information in the Public Sector
Price: £50.00

Quantity:

ISBN: 978-0-230-55197-8

Name:

Delivery Address:

Postal code:

Country:

Email:

Telephone:

Postage and Packing

UK orders under £40, please add £3 per order; over £40, please add £4 per order
Non-UK orders under £40, please add £5 per order; over £40, please add 10%

MAILING LIST

[ ] Tick here if you would like to be added to our mailing list
[] Tick here if you would like to receive free copies of catalogues in related subjects

HOW TO PAY

[ 1 lenclose acheque payable to Palgrave Publishers Ltd for £
[ 1 Please send me a pro-forma invoice (address supplied above)
[ 1 Please charge £ to my

Visa[ ] Mastercard | ] American Express [ ]

(We do not accept payment by Switch or Maestro)

Card number:

Expires:

Cardholder name and address (if different from above):

Signature: Date:

FAUTHORO8a



