
  References 

252 

 

References1 
 
 
AccountAbility (2005). The accountability rating, London. 
 
ACHPR (1983). African Charter on Human and People's Rights. Banjul, African 
Commission on Human and People's Rights. 
 
Addo, M. K. (1999). "Human rights standards and the responsibility of 
transnational corporations." The Hague, Kluwer Law International. 
 
Adler, N., Shani, A. B.,  Styhre, A. (2004). "Collaborative Research in 
Organizations. Foundations for Learning, Change, and Theoretical Development. " 
Thousand Oaks, Sage. 
 
Adler, N. J. (1997). "International dimensions of organisational behavior." 
Cincinnati, OH, Shout-Western College Publishing. 
 
Agim, C. (1997). "Understanding community relations in Nigeria’s oil industry." 
in: Nigerian Petroleum Business: a Handbook. V. E. Eremosele. Lagos, Advert 
communications: 129-139. 
 
Ahmad Khan, S. (1994). "The political economy of oil-exporting countries." 
Oxford, Oxford university press. 
 
Aiyekoti, A. (2005). Alamieyeseigha docked over 40-count charge. in: Daily Sun. 
Lagos. 
 
Alo, O. (1999). Human resource management in Nigeria. in. Lagos, Business and 
institutional Support Associates. 
 
Althaus, D. (2004). An African tale of looted oil money, vanished ship. From 
smugglers to the government, many experts see rampant crude theft in: Houston 
Chronicle. 
 
Amis, L., Brew, P., Ersmarker, C. (2005). Human rights: it is your business; the 
case for corporate engagement. in. London, IBLF: 12. 
 
Amnesty (2003). The UN human rights norms for business: towards legal 
accountability. in. London, Amnesty International: 32. 
 
Amnesty (2004a). Human rights & oil in Nigeria. in: The Wire: 2. 
 
Amnesty (2004b). Nigeria: are human rights in the pipeline? in. London, Amnesty 
International: 59. 
 
Amnesty (2004c). Rights still in the pipeline. in: The Wire: 2. 
 
Amnesty (2005a). Investeren in mensenrechten. in. Amsterdam, Amnesty 
International. 
 
Amnesty (2005b). Oil and injustice in Nigeria. in: The Wire: 2. 
 

                                                 
1 Excluding Shell internal only documents  



  References 

253 

 

Amnesty (2006). Annual report 2005: Nigeria. in. London, Amnesty International: 
3. 
 
Amnesty, PaxChristi (1999). "Multinationale Ondernemingen + Mensenrechten." 
Utrecht, Amnesty International. 
 
Anakwe, U. P. (2002). "Human resource practices in Nigeria: challenges and 
insights." in: International journal of Human Resource Management 13(7): 1042-
1059. 
 
Andriof, J., Waddock, S., Husted, B., Rahman, S.S. (2002). "Unfolding 
stakeholder thinking: theory, responsibility and engagement." Sheffield, 
Greenleaf publishing. 
 
Annan, K. (1998). Report of the Secretary-General on the work of the 
organization. in. New York, United Nations, General Assembly. 
 
Argyris, C., Schön, D. (1992). "Organizational Learning: A Theory of Action 
Perspective." Reading, MA, Addison Wesley. 
 
Arkani, S., Theobald, R. (2005). "Corporate involvement in human rights: is it 
any of their business?" in: Business ethics: a European review 14(3): 190-205. 
 
Arnold, M. (2000). "Thriving After the Meteor: Sustainability, Transparency and 
Globalisation." In: Proc WRI BELL Conference, Nashville, Tennessee. 
 
Bader, C. (2006). Human rights impact assessments; discussion paper. in. 
London, Prepared for the UN Special Representative to the Secretary-General on 
business and human rights: 5. 
 
Bartlett, C. A., Ghoshal, S. (2000). "Transnational management; texts, cases and 
readings in cross-border management." Singapore, McGraw-Hill Higher Education. 
 
BBC News (2002). Corporations sued over apartheid. in: BBC News world edition. 
London. 
 
BBC News (2006). Nigerian leaders 'stole' $380bn. in. London. 
 
Behrmann, J. N. (2001). "Adequacy of international codes of behaviour." in: 
Journal of Business Ethics(31): 51-64. 
 
Bendell, J. (2000). Talking for change? Reflections on effective stakeholder 
dialogue. in, New Academy of Business Innovation Network: 20. 
 
Berman, S. L., Wicks, A.C., Kotha, S., Jones, T.M. (1999). "Does stakeholder 
orientation matter? The relationship between stakeholder management models 
and firm financial performance." in: Academy of management journal 42(5): 488-
506. 
 
Beugre, C. D., Offodile, O.F. (2001). "Managing for organizational effectiveness in 
sub-Saharan Africa: a culture-fit model." in: International journal of Human 
Resource Management 12(4): 535-550. 
 
Bird, F. (2004). "Dilemmas of development: managing socially responsible 
international business in developing areas." in: International business and the 
dilemmas of development. F. Bird, Raufflet, E., Smucker, J. New York, Palgrave 
Macmillan: 11-35. 



  References 

254 

 

 
Bird, F. (2004). "Wealth and poverty in the Niger Delta: a study of the 
experiences of Shell in Nigeria." in: International Businesses and the Challenges 
of Poverty in the Developing World. F. Bird, Herman, S., Palgrave: 34-63. 
 
Blazejewski, S. (2006). "Transferring value-infused organizational practices in 
multinational companies." in: Global, national and local practices in multinational 
companies. M. Geppert, Mayer, M. New York, Palgrave Macmillan: 63-104. 
 
BLIHR (2004). Report 2: work in progress. in. London, BLIHR: 84. 
 
BLIHR, Global Compact, OHCHR (2006). A guide for integrating human rights into 
business management. in. London, BLIHR: 44. 
 
Boele, R., Fabig, H., Wheeler, D. (2001). "Shell, Nigeria and the Ogoni. A study in 
unsustainable development: I. The story of SHell, Nigeria and the Ogoni People - 
environment, economy, relationships: conflict and prospects for resolution." in: 
Sustainable development 9: 74-86. 
 
Boele, R., Fabig, H., Wheeler, D. (2001). "Shell, Nigeria and the Ogoni. A study in 
unsustainable development: II. Corporate social responsibility and 'stakeholder 
management' versus a rights-based approach to sustainable development." in: 
Sustainable development 9: 121-135. 
 
Bouckaert, L. (1998). "The ethics of interest: a cultural-historical perspective." in: 
Working across cultures; ethical perspectives for intercultural management. H. 
Lange, Lohr, A., Steinmann, H. Dordrecht, Kluwer Academic Publishers. 9: 305-
320. 
 
Bouquet, C., Hébert, L. & Delios, A. (2004). "Foreign expansion in service 
industries: Separability and human-capital intensity." in: Journal of Business 
Research 77(1): 35-46. 
 
Brenkert, G. G. (1992). "Can we afford international human rights?" in: Journal of 
business ethics 11: 515-21. 
 
Brinded, M. (2007). "Who needs international oil companies?" In: Offshore 
Europe Oil and Gas Conference, Aberdeen, UK, Shell. 
 
Bruel, M., Colsen, C. (1998). "De geluksfabriek; over het binden en boeien van 
mensen in organisaties." Schiedam, Scriptum Books. 
 
Buck, T., Shahrim, A. (2005). "The translation of corporate governance changes 
across national cultures: the case of Germany." in: Journal of International 
Business Studies 36: 42-61. 
 
Byrdon-Miller, M., Greenwood, D., Maguire, P. (2003). "Why action research?" in: 
Action Research 1(9): 28. 
 
Campbell, D. J., Beck, A-C. (2004). "Answering allegations: the use of the 
corporate website for issue-specific reputation management." in: Business Ethics: 
a European Review 13(2/3): 100-116. 
 
Carroll, J. S. (1995). "Incident reviews in high-hazard industries: Sensemaking 
and learning under ambiguity and accountability." in: Industrial and 
Environmental Crisis Quarterly(9): 175-197. 
 



  References 

255 

 

Carroll, S. J., Gannon, M.J. (1997). "Ethical dimensions of International 
Management." London, Sage Publications. 
 
Caulkin, S., Black, M. (1994). "The new corporate crusade." in: Management 
Today(October): 56. 
 
CECP (2006). Adding it up 2004: the corporate giving standard. in. Boston, CECP: 
28. 
 
CEO (2004). Shell leads international business campaign against UN Human 
Rights Norms. in. London, Corporate Europe Observatory. 
 
Chandler, G. (1998). "Oil Companies and Human Rights." in: Business ethics: a 
European review 7(24): 69-72. 
 
Chandler, G. (2000). "The responsibilities of oil companies." in: Human rights and 
the oil industry. A. Eide, Bergesen, H.O., Goyer, P.R. Antwerpen, Intersentia: 5-
24. 
 
Chandler, G. (2004). Response to the Joint views of the International Chamber of 
Commerce (ICC) and International Organisation of Employers (IOE) on the United 
Nations human rights norms for companies. . in. ICC/IOE. London. 
 
Checkland, P. (1991). "From framework through experience to learning: the 
essential nature of action research." in: Information Systems Research: 
Contemporary Approaches and Emergent Tradition H. E. Nissen, Klein, H.K. 
Hirschheim, R.A. Amsterdam 397-403. 
 
Christian Aid, F. o. t. E., Platform and Stakeholder Democracy Network (2004). 
Shell in Nigeria; a briefing for Shell stakeholders. in. London: 13. 
 
Christmann, P. (2004). "Multinational companies and the natural environment: 
determinants of global environmental policy standardization." in: Academy of 
management journal 47(5): 747-760. 
 
Clapham, A., Jerbi, J. (2001). "Categories of Corporate Complicity in Human 
Rights Abuses." in: Hastings Journal of International and Comparative Law 
Review 24: 339-349. 
 
Clarkson, M. B. (1995). "A stakeholder framework for analyzing and evaluating 
corporate social performance." in: Academy of management review 20: 65-91. 
 
Clohesy, W. W. (2004). "Interrogating human rights: what purpose? whose 
duty?" in: Business and Society review(Spring): 43-66. 
 
Cohen, D., Prusak, L. (2001). "In good company; how social capital makes 
organizations work." Boston, Harvard Business School Press. 
 
Cooke, D. L. (2003). "Learning from incidents." In: Proceedings of the 21st 
International conference of the System Dynamics Society, New York. 
 
Cornwall, A. (1996). "Towards participatory practice: Participatory rural appraisal 
(PRA) and the participatory process." in: Participatory research in health: issues 
and experience. K. d. Koning, Martin, M. London, Zed books: 94-107. 
 
Cragg, W. (2000). "Human Rights and Business Ethics: fashioning a new social 
contract." in: Journal of Business Ethics(27): 205-214. 



  References 

256 

 

 
Cragg, W. (2005). "Ethics, law and corporate self-regulation." in: Ethics Codes, 
Corporations and the challenge of globalization. W. Cragg. Cheltenham, Edward 
Elgar Publishing: 23-50. 
 
Cramer, J. (2005). "Redefining positions in society." in: Corporate responsibility 
across Europe. A. Habisch, Jonker, J., Wegner, M., Schmidpeter, R., Springer: 87-
96. 
 
Crane, A., Matten, D. (2004). "Business ethics; a european perspective, Oxford 
University Press. 
 
Cummins, C., Warren, S., Barrionuevo, A., Bahree, B. (2004). Oil giant relied on 
its prowess for finding fresh oil and fell behind rivals. in: Wall Street Journal. New 
York. 
 
Danish Institute for Human Rights (2006). Human Rights Compliance Assessment 
(HRCA): Quick Check. in. Copenhagen: 1-96. 
 
Dave, K. (2006). The effect of oil and growth and development; the cases of 
Norway and Nigeria. in. Rotterdam, Erasmus University Rotterdam: 86. 
 
Davis, T. J., Kalu-Nwiwu, A. (2001). "Education, Ethnicity and National 
Integration in the History of Nigeria: Continuing Problems of Africa's Colonial 
Legacy." in: Journal of Negro history 86(1): 1-11. 
 
De Wit, P. (2006). Bouwen volgens 'Chinese waarden'. in: Shell Venster. Shell 
Nederland BV: 12-15. 
 
Deal, T. A., Kennedy, A.A. (1982). "Corporate cultures: the rites and rituals of 
corporate life." Reading, MA, Addison-Wesley Pub. Co. . 
 
Debrah, Y. A. (2000). "Management in Ghana." in: Regional encyclopaedia of 
business and management: management in emerging countries. M. Warner. 
London, Thomson Learning. 
 
Detheridge, A., Pepple, N. (1998). "A response to Frynas." in: Third World 
Quarterly 19(3): 479-486. 
 
Dick, B. (2004). "Action research literature: themes and trends." in: Action 
Research 2(4): 425-444. 
 
Donaldson, T. (1996b). "When is different just different and when is different 
wrong?" in: Harvard business review(Sept-Oct): 48-62. 
 
Donaldson, T., Dunfee, T.W. (1999). Ties that bind; a social contracts approach 
to business ethics. in. Boston, Massachusetts, Harvard Business School Press. 
 
Donaldson, T., Preston, L. (1995). "The stakeholder theory of the modern 
corporation: concepts, evidence and implications." in: Academy of management 
Review 20: 65-91. 
 
Donaldson, T., Werhane, P.H. (1996a). "Ethical issues in business; a philosophical 
approach." Georgetown, Prentice Hall. 
 



  References 

257 

 

Doove, R. P., Postema, M., Jonker, J., Roome, N. (2004). Corporate social 
responsibility: an international survey on drivers and integration. in. Nijmegen, 
University of Nijmegen: 32. 
 
Dorfman, P. W., Howell, J.P. (1988). "Dimensions of national culture and effective 
leadership patterns: Hofstede revisited." in: Advances in international 
comparative management 3: 127-50. 
 
Doz, Y. L., Santos, J., Williamson, P. (2001). "From global to metanational: how 
companies win in the knowledge economy." Boston, Harvard Business School 
Publishing Corporation. 
 
Duncan, P. (1998). "Doing business in different cultures. Ethical challenges of a 
multinational corporation." in: Working across cultures; ethical perspectives for 
intercultural management. H. Lange, Lohr, A., Steinmann, H. Dordrecht, Kluwer 
Academic Publishers. 9: 21-32. 
 
Dunning, J. H. (1993). "MNEs and nation states: some political, cultural, strategic 
and environmental issues." in: Multinational enterprises and the global economy. 
New York etc, Addison-Wesley Publishers: 528-544. 
 
Dunning, J. H. (2005). "The United Nations and transnational corporations: a 
personal assessment." in: Transnational corporations and economic development: 
from internationalization to globalisation. C. Cuyvers, Beule, F. de. New York, 
Palgrave Macmillan: 11-37. 
 
Eden, C., Huxham, C. (1996). "Action research." in: Handbook of organization 
studies. S. R. Clegg, Hardy, C., Nord, W.R. London, Sage: 526-542. 
 
Eide, A. (2000). "Globalisation and the human rights agenda: the petroleum 
indsutry at crossroads." in: Human rights and the oil industry. A. Eide, Bergesen, 
H.O., Goyer, P.R. Antwerpen, Intersentia: 25-46. 
 
Eisenhardt, K. M. (1989). "Building theories from case study research." in: 
Academy of management review 14(4): 532-550. 
 
Ekeanyanwu, L., Loremikan, S., Ikubaje, J. (2004). National Integrity Systems: 
Transparency International Country Study Report Nigeria. in. Berlin, Transparency 
International: 92. 
 
Elkington, J., Beloe, S., Hester, K.F. (2003). The 21st century NGO: in the market 
for change. in. London, SustainAbility. 
 
Ellis, J. H. M., Kiely, J.A. (2005). "Action inquiry strategies: taking stock and 
moving forward." in: Fundamentals of action research. B. Cooke, Wolfram-Cox, J. 
London, Sage. IV: 85-100. 
 
Erickson, G. (2004). "Raising the bar: Integrity and Passion in Life and Business: 
The Story of Clif Bar, Inc., Jossey-Bass. 
 
Erickson, J. (2000). "Corporate Culture: The Key to Safety Performance." in: 
Occupational hazards 62(4): 45. 
 
Evans, P. (1996). "Government action, social capital and development: reviewing 
the evidence on synergy." in: World Development 24(6): 1119-1132. 
 



  References 

258 

 

Eweje, G. (2006a). "Environmental costs and responsibilities resulting from oil 
exploitation in developing countries" the case of the Niger Delta of Nigeria." in: 
Journal of business ethics. 
 
Eweje, G. (2006b). "The role of MNEs in community development initiatives in 
developing countries: corporate social responsibility at work in Nigeria and South 
Africa." in: Business & Society 45: 93-129. 
 
Ewing, A. P. (2004). "Implementing the Global Compact human rights principles." 
in: Embedding human rights in business practice. O. o. t. U. N. H. C. f. H. R. 
United Nations Global Compact office. Geneva: 62-67. 
 
Fayerweather, J. (1969). "International business management: a conceptual 
framework." New York, McGraw-Hill. 
 
Feagin, J., Orum, A., Sjoberg, G. (1991). "A case for case study " Chapel Hill, NC, 
University of North Carolina Press. 
 
Fineman, S., Clarke, K. (1996). "Green stakeholders: industry interpretations and 
response." in: Journal of management studies 33(6): 715-730. 
 
Fink, G., Holden, N. (2005). "The global transfer of management knowledge." in: 
Academy of management Executive 19(2): 5-8. 
 
Florini, A. (2003). "The coming democracy: new rules for running a new world." 
Washington DC, Island Press. 
 
Fossgard-Moser, T. (2005). "Social Performance: key lessons from recent 
experiences within Shell." in: Corporate Governance 5(3): 105-118. 
 
Frankental, P., House, F. (2000). Human rights - is it any of your business? in. 
London, Amnesty International UK & PWBLF. 
 
Freedom House (2006). Map of freedom in the world: Nigeria. in. London. 
 
Freeman, R. E. (1984). Strategic management: a stakeholder approach. in. 
Boston, Pitman. 
 
French, W. L., Bell, C.H. (1995). "Organization Development: Behavioral Science 
Interventions for Organization Improvement." Englewood Cliffs, New York, 
Prentice-Hall. 
 
Frener, A., Quintanilla, J. and Varul, M.Z. (2001). "Country-of-origin effects, host-
country effects, and the management of HR in multinationals: German companies 
in Britain and Spain." in: Journal of World Business 36: 107-127. 
 
Friedman, A. L., Miles, S. (2002). "Developing stakeholder theory." in: Journal of 
management studies 39: 1-21. 
 
Frooman, J. (1999). "Stakeholder influence strategies." in: Academy of 
management review 24(2): 191-205. 
 
Frooman, J., Murrell, A.J. (2005). "Stakeholder influence strategies: the roles of 
structural and demographic determinants." in: Business & Society 44(1): 3-31. 
 
Frynas, J. G. (1998). "Political instability and business: focus on Shell in Nigeria." 
in: Third World Quarterly 19(3): 457-478. 



  References 

259 

 

 
Frynas, J. G. (2000). "Author's reply: Shell in Nigeria: a further contribution." in: 
Third World Quarterly 21(1): 157-164. 
 
Frynas, J. G. (2001). "Corporate and state responses to anti-oil protests in the 
Niger Delta." in: African Affairs 100: 27-54. 
 
Frynas, J. G. (2003). "The oil industry in Nigeria: conflict between oil companies 
and local people." in: Transnational corporations and human rights. J. G. Frynas, 
Pegg, S. The Hague, Palgrave Macmillan: 99-113. 
 
Frynas, J. G. (2005). "The false developmental promise of Corporate Social 
Responsibility: evidence from multinational oil companies." in: International 
Affairs 81(3): 581-598. 
 
Gabbay, S. M., Leenders, R.Th.A.J. (1999). "Corporate Social Capital: the 
structure of advantage and disadvantage." in: Corporate social capital and 
liability. S. M. Gabbay, Leenders, R.Th.A.J. Dordrecht, Kluwer Academic 
Publishers: 1-16. 
 
Galbraith, J. R., Lawler, E.E. (1993). "Organizing for the future: the new logic for 
managing complex organizations." San Francisco, Jossey-Bass. 
 
Ganesan, A. (2000). "Human rights, the energy industry, and the relationship 
with home governments." in: Human rights and the oil industry. A. Eide, 
Bergesen, H.O., Goyer, P.R. Antwerpen, Intersentia: 47-70. 
 
Gardner, H., Csikzentmihalyi, M., Damon, W. (2001). "Good work; when 
excellence and ethics meet." New York, Basic Books. 
 
Genugten, W. J. M. (2000). "The status of transnational corporations in 
international public law; with special reference to the case of Shell." in: Human 
rights and the oil industry. A. Eide, Bergesen, H.O., Goyer, P.R. Antwerpen, 
Intersentia: 71-90. 
 
Genugten, W. J. M., Gestel, van R.A.J., Prins, J.E.J., Vedder, A.H. (2004). "NGO's 
als 'nieuwe toezichthouders' op de naleving van mensenrechten door 
multinationale ondernemingen." Den Haag, Boom Juridische uitgevers. 
 
Geppert, M., Mayer, M. (2006). "Introduction." in: Global, national and local 
practices in multinational companies. M. Geppert, Mayer, M. New York, Palgrave 
Macmillan: 1-16. 
 
Geus, A. d. (1997). "The living company." Boston, Massachusets, Longview 
Publishing Ltd. 
 
Ghosal, S., Westney, D.E. (2005). "Organizational Theory and the multinational 
corporation. ." New York, Palgrave MacMillan. 
 
Ghoshal, S., Bartlett, C.A. (1997). "The individualized corporation; a 
fundamentaly new approach to management." New York, HarperBusiness. 
 
Global Compact, AccountAbility (2005). Towards responsible lobbying: leadership 
and public policy. in. New York: 1-77. 
 



  References 

260 

 

Gooderham, P. N., Nordhaug, O., Ringdal, K. (1999). "Institutional and rational 
determinants of organizational practices: Human resource management in 
European firms." in: Administrative Science quarterly 44(3): 507-531. 
 
Goold, M., Campbell, A. (2002). "Designing effective organizations: how to create 
structured networks." San Francisco, Jossey-Bass. 
 
Granovetter, M. (1992). "Problems of explanation in economic sociology." in: 
Networks and Organizations: structure, forme and actions. N. E. Nohra, R., 
Harvard Business School Press: 25-50. 
 
Greenwood, D. J. (2005). "Action research: unfulfilled promises and unmet 
challenges." in: Fundamentals of action research. B. Cooke, Wolfram-Cox, J. 
London, Sage. IV: 173 - 196. 
 
GRI (2002). Sustainability Reporting Guidelines. in. Amsterdam, GRI: 97. 
 
Gronhaug, K., Olson, O. (1999). "Action research and knowledge creation: merits 
and challenges." in: Qualitative market research: an international journal 2(1): 6-
14. 
 
Grootings, M. (2004). Management development of Expatriates in Nigeria. in. 
Rotterdam, Erasmus University Rotterdam: 117. 
 
Harden, M., Walker, N., Griffiths, H., Verweij, M. (2004). Lessons not learned; the 
other Shell report 2004. in. London, Friends of the Earth et al: 32. 
 
Harrison, J. S., Freeman, R.E. (1999). "Stakeholders, social responsibility and 
performance: empirical evidence and theoretical perspectives." in: Academy of 
management journal 42(5): 479-485. 
 
Heap, S. (2000). "NGOs and the Private Sector: Potentials for Partnership." 
Oxford, Intrac Publications. 
 
Herkstroter, C. (1996). Omgaan met tegenstrijdige verwachtingen: de dilemma's 
van multinationals. in. London/The Hague, Koninklijke /Shell Groep. 
 
Herkstroter, C. (1998). Omgaan met tegenstrijdige verwachtingen: de dilemma's 
van multinationals. in. London/The Hague, Koninklijke /Shell Groep. 
 
Herr, K., Anderson, G.L. (2005). "The action research dissertation: a guide for 
students and faculty." California, Thousand Oaks. 
 
Herrmann, K. K. (2004). "Corporate social responsibility and Sustainable 
Development: the European Union Initiative as a case study." in: Journal of global 
legal studies: 205-232. 
 
Herz, R. (2001). "Holding multinational corporations accountable for human and 
environmental rights abuses." in: Effective strategies for protecting human rights; 
economic sanctions, use of national courts and international fora and coercive 
power. D. Barnhizer. Aldershot, etc, Ashgate/Dartmouth: 263-269. 
 
Hillman, A. J., Wan, W.P. (2005). "The determinants of MNE subsidiaries' political 
strategies: evidence of institutional duality." in: Journal of International Business 
Studies 36: 322-340. 
 



  References 

261 

 

Hills, C. L., Jones, T.M. (1992). "Stakeholder-agency theory." in: Journal of 
management studies 28(2): 131-154. 
 
Hoffman, A. (2000). "Competitive Environmental Strategy: a Guide To The 
Changing Business Landscape." Washington DC, Island Press. 
 
Hofstede, G. (2001). Culture's consequences; comparing values, behaviors, 
institutions and organizations across nations. in, Sage Publications. 
 
Holian, R. (1999). "Doing research in my own organisation: ethical dilemmas, 
hopes and triumphs." in: Action research international Paper 3. 
 
Holian, R., Brooks, R. (2004). "The Australian National Statement on Ethical 
Conduct in Research: application and implementation for 'insider' applied research 
in business." in: Action research international(Paper 7). 
 
Houte de Lange, M. C. (2003). Cultural responsible: the cultural dimension of 
corporate social responsibility: a case study on Shell Nigeria. in. Rotterdam, 
Erasmus University Rotterdam. 
 
Howen, N. (2005). "Business, human rights and accountability." In: Speech 
delivered at Business and human rights conference, Copenhagen, International 
Commission of Jurists. 
 
Human Rights Watch (1995). Nigeria, the ogoni crisis: a case-study of militairy 
repression in Southeastern Nigeria. in: Human Rights Watch. New York. 7: 44. 
 
Human Rights Watch (2006a). Country summary: Nigeria. in. New York, Human 
Rights Watch: 3. 
 
Human Rights Watch (2006b). "Delta State: the ownership controversy in Warri." 
in: They do not own this place: government discrimination against 'non-indigenes' 
in Nigeria. H. R. Watch. New York, Human Rights Watch. 18: 54-58. 
 
Human Rights Watch (2007). Chop fine: the human rights impact of local 
government corruption and mismanagement in Rivers State, Nigeria. in: Nigeria. 
Washington DC, Human Rights Watch: 107. 
 
Hunsiker, M. B., McClelland, J.E. (2007). Oil's violent imprint on the Niger Delta. 
in. N. Geographic. London, NGM Maps. 
 
Huntington, S. P. (1996). "The clash of civilizations?: the debate." New York, 
Foreign Affairs, USA. 
 
Idemudia, U., Ite, U.E. (2006). "Corporate-community relations in Nigeria's oil 
industry: challenges and imperatives." in: Corporate social responsibility and 
environmental management 13: 194-206. 
 
IISD (2006). "The rise and role of NGOs in sustainable development."   Retrieved 
1st of February 2006. 
 
Ikein, A. A., Briggs-Anigboh, C. (1998). "Oil and fiscal federalism in Nigeria." 
Brookfield, Ashgate. 
 
Innovest (2006). Integrated Oil and Gas Industry Report, London. 
 



  References 

262 

 

IOE/ICC (2004). Joint views of the IOE and ICC on the draft Norms on the 
responsibilities of transnational corporations and other business enterprises with 
regard to Human Rights. in. Geneva, IOE and ICC: 43. 
 
IPIECA (2008). Human rights and ethics in the oil and gas industry. in. London, 
IPIECA: 1-24. 
 
Iruh, E. N. (2006). Hand Out: patterns of behaviour in Nigeria. in. E. Ndubuisi 
Iruh. Amsterdam, Royal Tropical Institute. 
 
IS (2003). Shell help(?). in: Internationale Samenwerking. 1. 
 
Ite, U. E. (2004). "Multinationals and corporate social responsibility in developing 
countries: a case study of nigeria." in: Corporate Social Responsibility and 
Environmental Management 11: 1-11. 
 
Ite, U. E. (2005). "Poverty reduction in resource-rich developing countries: what 
have multinational corporations got to do with it?" in: Journal of international 
development 17: 913-929. 
 
Ite, U. E. (2006). "Changing times and strategies: Shell's contribution to 
sustainable community development in the Niger Delta, Nigeria." in: Sustainable 
development. 
 
Jaffe, A. M., Soligo, R. (2007). The international oil companies. in. Houston, US, 
James A. Baker III institute for public policy: 48. 
 
Jawahar, I. M., Mclaughlin, G.L. (2001). "Toward a descriptive stakeholder 
theory: an organizational life cycle approach." in: Academy of management 
review 26(3): 397-415. 
 
Jeurissen, R. J. M. (2000). "Bedrijfsethiek: een goede zaak." Assen, Van Gorcum. 
 
Jones, T. D. (1998). "Human rights: Group defamation, freedom of expression 
and the law of Nations." The Hague, Martinus Nijhoff Publishers. 
 
Jungk, M. (1999). "A practical guide to addressing human rights concerns for 
companies operating abroad." in: Human rights standards and the responsibility 
of transnational corporations. M. K. Addo. The Hague, Kluwer Law International: 
171-186. 
 
Kaag, A. (1999). "Sociaal verantwoord ondernemen." Amsterdam, Hoonte, Bosch 
en Keuning. 
 
Kahn, I. (2006). Reaction on the interim report of the Special Representative. in. 
J. Ruggie. Geneva, Amnesty International. 
 
Kanungo, R. N. (1998). "Business cultures, the emerging countries." in: IEBM 
Regional Set. M. Warner. London, Thomson learning: 60-68. 
 
Kaplan, B., & Maxwell, J. A. (1994). "Qualitative research methods for evaluating 
computer information systems. ." in: Evaluating health care information systems, 
methods and applications J. G. Anderson, Aydin, C.E., Jay, S.J. Thousand Oaks, 
CA, Sage: 45-68. 
 
Kaptein, M., Tulder, R. van (2003). "Toward effective stakeholder dialogue." in: 
Business and Society review 108(2): 203-224. 



  References 

263 

 

 
Kerr, P. (1991). Citing South Africa Ties, Florio Barring Shell Oil from Turnpike. 
in: New York Times. New York. 
 
Khagram, S., Riker, J.V., Sikkink, K. (2002). "Restructuring World politics: 
transational social movements, networks and norms." Minneapolis, University of 
Minnesota Press. 
 
King, Y.-c., A. (1991). "Kuan-hsi and network building: a sociological 
interpretation." in: Daedalus 120(2): 63-84. 
 
Kline, J. (2005). "Ethics and international business; decision making in a global 
political economy." London, Routledge. 
 
Kolk, A., Pinkse, J. (2006). "Stakeholder mismanagement and Corporate Social 
Responsibility Crises." in: European management journal 24(1): 59-72. 
 
Kolk, A., Tulder, R. van (2004). "Ethics in international business: multinational 
approaches to child labor." in: Journal of World Business 39: 49-60. 
 
Koopman, A. (1991). "Transcultural management; how to unlock global 
resources." Oxford, Basil Blackwell Ltd. 
 
Koslowski, P. (1998). "Culture as the intermediate structure of the economy." in: 
Working across cultures; ethical perspectives for intercultural management. H. 
Lange, Lohr, A., Steinmann, H. Dordrecht, Kluwer Academic Publishers. 9: 287-
304. 
 
Kostova, T. (1999). "Transnational transfer of strategic organizational practices: a 
contextual perspective." in: Academy of management Review 24(2): 308-324. 
 
Kostova, T., Roth, K. (2003). "Social capital in multinational corporations and a 
micro-macro model of its formation." in: Academy of management Review 28(2): 
297-317. 
 
Kostova, T., Zaheer, S. (1999). "Organisational legitimacy under conditions of 
complexity: the case of the multinational enterprise." in: Academy of 
management review 24(1): 64-81. 
 
Kotter, J. P., Heskett, J.L. (1992). "Corporate culture and performance." New 
York, The free press. 
 
Krumsiek, B. (2003). "Socially Responsible High Tech Companies: emerging 
issues." in: Journal of Business Ethics(43): 179-187. 
 
Kumar, B. N., Graf, I. (1998). "Globalization, development and ethics: moral 
responsibility and strategies of international management in the perspective of 
'sustainable development'." in: Ethics in international management. B. N. Kumar, 
Steinmann, H. Berlin, Walter de Gruyter GmbH & Co: 127-159. 
 
Kumar, B. N., Steinmann, H., Ed. (1998). in: Book Ethics in International 
Management. Berlin, Walter de Gruyter GmbH & Co. 
 
Ladkin, D. (2005). "The enigma of subjectivity: How might phenomenology help 
action researchers negotiate the relationship between ‘self’, ‘other’ and ‘truth’? ." 
in: Action research 3(1): 108-126. 
 



  References 

264 

 

Lau, C. M., Ngo, H.Y. (1996). "One country many cultures: organizational cultures 
of firms of different country origin." in: International Business Review 5(5): 469-
486. 
 
Lawrence, A. T. (2002). "The drivers of stakeholder engagement; reflections on 
the case of Royal Dutch/Shell." in: Journal of corporate citizenship 6: 71-85. 
 
Lee, J., Coussirat- Coustere, D. (2007). Civil society in Nigeria: an overview. in. 
Geneve, Centre for Applied Studies in International Negotiations: 24. 
 
Lehrer, J. (1998). Trading Profits for Change Coalitions attempt to end industry 
abuses without resorting to the law. Sometimes these coalitions are more 
successful than not. . in: Human rights magazine. Spring edition. 
 
Levy, D. L., Kolk, A. (2002). "Strategic responses to global climate change: 
conflicting pressures on multinationals in the oil industry." in: Business and 
Politics 4(3): 275-300. 
 
Lewin, K. (1946). "Action research and minority problems." in: Journal of social 
issues 2: 34-46. 
 
Lohr, A., Steinmann, H. (1998). "The ethical dimensions of cross-cultural 
business activities." in: Working across cultures; ethical perspectives for 
intercultural management. H. Lange, Lohr, A., Steinmann, H. Dordrecht, Kluwer 
Academic Publishers. 9: 7-20. 
 
Loomis, W. (1999). "The responsibility of parent corporations for the human 
rights violations of their subsidiaries." in: Human rights standards and the 
responsibility of transnational corporations. M. K. Addo. The Hague, Kuwer Law 
International: 145-160. 
 
Louche, C. (2004). "Ethical Investment: Processes and mechanisms of 
institutionalisation in the Netherlands." Rotterdam, Erasmus University. 
 
Maclagan, P. (2003). "varieties of moral issue and dilemmas: a framework for the 
analysis  of case material in business ethics education." in: Journal of Business 
Ethics 48(1): 21. 
 
MacTaggart, R. (2005). "Is validity really an issue for participatory action 
research?" in: Fundamentals of action research. B. Cooke, Wolfram-Cox, J. 
London, SAGE publications. IV: 395-420. 
 
Management & Excellence (2006). World’s Most Sustainable and Ethical Oil 
Companies 2006, Madrid. 
 
Manby, B. (1999). "The role and responsibility of oil multinationals in Nigeria." in: 
Journal of international affairs 53(1): 281-301. 
 
Maplecroft (2006). World map of risks and opportunities - human rights map. in. 
London, Maplecroft. 
 
Marrewijk, M. v., Timmers, J. (2002). "Human capital management: new 
possibilities in people management." in: Journal of Business Ethics 44(Special 
issue on CSR): p 171-184. 
 
Mathews, J. T. (1997). "Power shifts." in: Foreign Affairs 76(1): 50-66. 
 



  References 

265 

 

Matten, D., Geppert, M. (2004). "Work systems in heavy engineering: the role of 
national culture and national institutions in multinational corporations." in: 
Journal of International Management 10: 177-198. 
 
McNiff, J., Whitehead, J. (2000). Action research in organisations. in. New York, 
Routledge. 
 
McNiff, J., Whitehead, J. (2002). "Action Research: Principles and Practice." 
London RoutledgeFalmer. 
 
McRae, S., Harden, M., Walker, N. (2003). Behind the shine; the other Shell 
report 2003. in. London, Friends of the Earth. 
 
Mellahi, K., Wood, G. (2003). "The Role and Potential of Stakeholders in “Hollow 
Participation”: Conventional Stakeholder Theory and Institutionalist Alternatives." 
in: Business and Society Review 108(2): 183-202. 
 
Melrose, M. J. (2005). "Maximizing the rigor of action research: why would you 
want to? How could you?" London, SAGE publishing. 
 
Meyer, K. E. (2004). "Perspectives on multinational enterprises in emerging 
economies." in: Journal of International Business Studies 35: 259-276. 
 
Meyer, W. H. (2003). "Activism and research on TNCs and human Rights: building 
a new international normative regime." in: Transnational corporations and human 
rights. J. G. Frynas, Pegg, S. Brasingstoke etc, Palgrave Macmillan: 33-51. 
 
Mirvis, P. H. (2000). "Transformation at Shell: commerce and citizenship." in: 
Business and Society Review 105(1): 63-84. 
 
Mitchell, R. K., Agle, B.R., Wood, D.J. (1997). "Toward a theory of stakeholder 
identification and salience: defining the principle of who and what really counts." 
in: Academy of management review 22(4): 853-886. 
 
Moffat, D., Linden, O. (1995). "Perception and Reality: Assessing Priorities for 
Sustainable Development in the Niger River Delta." in: Ambio 24(7-8): 527-538. 
 
Mohammed, A. S. (2004). "The role of the civil society in the establishment and 
maintenance of a democratic society in Nigeria." in: Democracy and values in 
global times: with Nigeria as a case study. G. F. McLean, Magliola, R., Abah, J. 
Washington DC, The council for research in values and philosophy. II: 195-206. 
 
Mohan, A. (2004). "Transnational management of values-based practices." In: 
JIBS/AIB Development Workshop, Stockholm, Sweden, Duke CIBER. 
 
Muller, A. (2006). "Global versus local CSR strategies." in: European management 
journal 24(2-3): 189-198. 
 
Munter, P. (2006). Muslim boycott cuts Danish dairy exports by 85%. in: 
Financial Times. London: 9. 
 
Mutua, M. (2002). "Human Rights: a political and cultural critique." Philidelphia, 
University of Pennsylvania Press. 
 
Newman, K. L., Nollen, S.D. (1996). "Culture and congruence: the fit between 
management practices and national culture." in: Journal of International Business 
Studies 27(4): 753-779. 



  References 

266 

 

 
NGOs (2006). Joint NGO letter in response to interim report. in. J. Ruggie. 
Geneva. 
 
Nigeria Federation (2004). Oil Pipelines Act. in: Laws of the Federation of Nigeria. 
 
Nobelen, P. (2005). Simpel leiderschap volgens Jeroen van der Veer. in: 
Management scope Magazine. Maart. 
 
NOG (2007). Nigeria Oil & Gas 2006 Key Statistics. in. Lagos, NOG. 
 
Nohria, N., Ghoshal, S. (1994). "Differentiated fit and shared values: alternatives 
for managing headquarters-subsidiary relations." in: Strategic Management 
Journal 15(6): 491-502. 
 
Noorderhaven, N. G., Harzing, A-W. (2003). "The 'country-of-origin effect' in 
multinational corporations: sources, mechanisms and moderating conditions." in: 
Management International review 43(special issue 2): 47-66. 
 
Nordskag, M., Ruud, A. (2000). "Transnational oil companies and human rights. 
What they say and how they say it." in: Human rights and the oil industry. A. 
Eide, Bergesen, H.O., Goyer, P.R. Antwerpen, Intersentia: 139-160. 
 
O'Mahony, P. J. (1980). "Multinationals and human rights." Essex, Mayhew-
McCrimmon Ltd. 
 
O'Neill, T. (2007). Curse of the black gold; hope and betrayal in the Niger Delta. 
in: National Geographic. February. 
 
O'Reilly, C. A., Chatman, J., Caldwell, D.F. (1991). "People and Organizational 
culture." in: Academy of management journal(34): 487-516. 
 
Oates, B. J., Fitzgerald, B., (2001). Action Research: Putting Theory into Practice 
in: Organizations and Society in Information Systems (OASIS) 2001 Workshop 
New Orleans, Louisiana, USA., IFIP 8.2 Working Group on Information Systems in 
Organizations. 
 
OECD Watch (2005). Five Years On: A review of the OECD Guidelines and NCPs. 
in. Amsterdam. 
 
OHCHR (2005). The global compact and human rights: understanding sphere of 
influence and complicity. in. Geneva, OHCHR: 13. 
 
OHCHR, Global Compact (2007). "Human rights and business learning tool." 
2007. 
 
Okonta, I., Douglas, O. (2003). "Where vultures feast: Shell, human rights and 
oil." London, Verso. 
 
Oliver, A. G. (2001). "Can sustainable development and the market co-exist?" in: 
Corporate Environmental Strategy 8(1): 24-29. 
 
Oloyede, I. B. (2004). "The press under military rule in Nigeria (1966-1993)." 
New York, The Edwin Mellen Press. 
 
Omeje, K. (2005). "Oil conflict in Nigeria: contending issues and perspectives of 
the local Niger Delta People." in: New Political Economy 10(3): 321-334. 



  References 

267 

 

 
Oxford (2005). "Pocket Oxford English Dictionary." Oxford, Oxford university 
press. 
 
Parker, A. R. (2003). "Chapter 5: Prospects for NGO collaboration with 
multinational enterprises." in: Globalization and NGOs: Transforming Business, 
Government, and Society H. Teegen, Greenwood Publishing Group: 81-106. 
 
Parker, C. (2004). "The open corporation: effective self-regulation and 
democracy." Cambridge, Cambridge University Press. 
 
Pegg, S. (2003). "An emerging market for the new millennium: transnational 
corporations and human rights." in: Transnational corporations and human rights. 
J. G. Frynas, Pegg, S. Basingstoke etc, Palgrave Macmillan: 1-29. 
 
Perry, C., Zuber-Skerritt, O. (1992). "Action research in graduate management 
research programs." in: Higher Education 23(2): 195-208 
 
Peters, D. (2000). "The domestication of international human rights instruments 
and constitutional litigation in Nigeria." in: Netherlands quarterly of human rights 
18(3). 
 
Polanyi, K. (1944). The great Transformation. in. New York, Ferris Printing 
Company. 
 
Popkes, G., Rieger, K. (1998). "A model in an economic upheavel; questioning of 
values in the market economy?" in: Working across cultures; ethical perspectives 
for intercultural management. H. Lange, Lohr, A., Steinmann, H. Dordrecht, 
Kluwer Academic Publishers. 9: 169-190. 
 
Portes, A., Landolt, P. (1996). "The downside of social capital." in: The American 
Prospect(26). 
 
Post, J. E., Preston, L.E., Sachs, S. (2002). "Managing the extended enterprise: 
the new stakeholder view." in: California management review 45(1): 6-28. 
 
Prahalad, C. K., Bartlett, C.A., Doz, Y. (1981). "Global Competitive Pressures and 
Host Country Demands: Managing Tensions in MNCs." in: California Management 
Review 23(3): 63-74. 
 
Prahalad, C. K., Doz, Y.L. (1987). The multinational mission. in. New York, The 
Free Press. 
 
Preble, J. F. (2005). "Toward a comprehensive model of stakeholder 
management." in: Business and Society review 110(4): 407-431. 
 
Putten, F. P. v. d., Crijns, G., Hummels, H. (2003). "The ability of corporations to 
protect human rights in developing countries." in: Business and Human Rights: 
dilemmas and solutions. R. Sullivan. Sheffield, UK, Greenleaf Publishing Limited: 
82-91. 
 
Reason, P., Bradbury, H. (Eds) (2001). "Handbook of action research; 
participative inquiry and practice." Thousand Oaks, SAGA publications. 
 
Regional consultation (2006). "Summary report." In: Asian Regional consultation 
held by the Special Representative of the Secretary-General on Human Rights and 
Transnational Corporations and Other Business Enterprises, Bangkok. 



  References 

268 

 

 
Reinisch, A. (2005). "The changing international legal framework for dealing with 
non-state actors." in: Non-state actors and human rights. P. Alston. Oxford, 
Oxford university press: 37-92. 
 
Robinson, M. (2006). Commentary on the interim report of the Special 
Representative on Business and Human Rights. in. J. Ruggie. London, The ethical 
globalization initiative. 
 
Robinson, V. M. J. (2005). "Current controversies in action research." in: 
Fundamentals of action research. B. Cooke, Wolfram-Cox, J. London, Sage. IV: 
59-84. 
 
Rosenzweig, P. M., Nohria, N. (1994). "Influences on human resource 
management practices in multinational corporations." in: Journal of International 
Business studies 25: 229-251. 
 
Rosenzweig, P. M., Singh, J.V. (1991). "Organizational environments and the 
multinational enterprise " in: Academy of Management Review 16(2): 340-361. 
 
Rowley, T. J. (1997). "Moving beyond dyadic ties: a network theory of 
stakeholder influences." in: Academy of management review 22(4): 887-910. 
 
Ruggie, J. G. (2005). "Remarks by John G. Ruggie." In: Business & Human Rights 
Seminar, London. 
 
Ruggie, J. G. (2006a). Human rights policies and management practices of 
Fortune Global 500 firms: results of a survey. in, Harvard university: 32. 
 
Ruggie, J. G. (2006b). Promotion and protection of human rights: Interim report 
of the Special Representative of the Secretary-General on the issue of human 
rights and transnational corporations and other business enterprises. in. Geneva, 
Commission on human rights: 22. 
 
Ruggie, J. G. (2008). Clarifying the concepts of 'spheres of influence' and 
'complicity'. in. New York, Human rights council: 1-22. 
 
Sanyal, R. N., Guvenli, T. (2000). "Relations between multinational firms and host 
governments:the experience of American-owned firms in China." in: International 
Business Review 9: 119-134. 
 
Savage, G. T., Nix, T.W., Whitehead, C.J., Blair, J.D. (1991). "Strategies for 
assessing and managing organizational stakeholders." in: Academy of 
management Executive 5(2): 61-75. 
 
Schepers, D. H. (2006). "The impact of NGO network conflict on the corporate 
social responsibility strategies of multinational corporations." in: Business & 
Society 45(3): 282-299. 
 
Schierbeck, J. (2000). "Operational measures for identifying and implementing 
human rights issues in corporate operations." in: Human rights and the oil 
industry. A. Eide, Bergesen, H.O., Goyer, P.R. Antwerpen, Intersentia: 161-184. 
 
Schouten, E. M. J. (2002). "Ethically Responsible Entrepreneurship: if and how to 
involve local stakeholders." Nijmegen, KUN. 
 



  References 

269 

 

Schouten, E. M. J., Remme, J. (2006). "Making Sense of Corporate Social 
Responsibility in International Business: Experiences from Shell." in: Business 
ethics: a European review 15(4): 365-379. 
 
Schrage, E. (2003). "Emerging threat: human rights claims." in: Harvard business 
review(August): 16-18. 
 
Schutter, O. d. (2005). "The accountability of multinationals for human rights 
violations in European law." in: Non-state actors and human rights. P. Alston. 
Oxford, Oxford university press: 227-314. 
 
Schwartz, H. M. (1994). "States versus markets: history, geography, and the 
development of the international political economy." New York, St. Martin's Press. 
 
Scott, W. R. (1995). "Institutions and organizations." Thousands Oaks, CA, Sage. 
 
SDN (2007). Niger Delta Conflict: basic facts and analysis. in, Stakeholder 
Democracy Network: 4. 
 
Sen, A. (2004). "Sharing the world: interdependence and social justice." in: The 
Little magazine V(4): 1-2. 
 
Sharpe, D. (2001). "Globalization and change: organizational continuity and 
change within a Japanese multinational in the UK." in: The multinational firm. G. 
Morgan, Kristensen, P.H., and Whitley, R. Oxford, Oxford university press: 196-
221. 
 
Shaxson, N. (2007). "Oil, Corruption and the Resource Curse." in: International 
Affairs 83(6): 1123-1140. 
 
Shell (1997-2006). Sustainability Report. in. London/The Hague, Royal Dutch 
Shell. 
 
Shell (1998). Business and human rights: a management primer. in. London, 
Shell: 33. 
 
Shell (2000). Business and child labour: a management primer. in. London, Shell: 
31. 
 
Shell (2002). Human rights dilemmas: a training supplement. in. London, Shell: 
20. 
 
Shell (2003). Dealing with bribery and corruption: a management primer. in. 
London, Shell: 59. 
 
Shell (2004). Request from the Office of the UN High Commissioner for Human 
Rights. in. London, Shell International: 1-4. 
 
Shell (2005). Shell General Business Principles. in. London, Royal Dutch Shell. 
Shell Nigeria (2005). 2005 People and the Environment annual report. in. Lagos. 
 
Shell (2006). Annual report Royal Dutch Shell. in. London, Royal Dutch Shell. 
 
Shell (2006). Shell code of conduct. in. The Hague, Royal Dutch Shell: 1-80. 
 
Shell (2006). Shell response to Urgent Action statement by Movement for the 
Survival of the Ogoni People (MOSOP). in. The Hague, Royal Dutch Shell: 1-2. 



  References 

270 

 

 
Shell Nigeria (2006). 2006 People and Environment Report. in. Port Harcourt, 
SPDC. 
 
Shola Omotola, J. (2007). "From the OMPADEC to the NDDC: An Assessment of 
State Responses to Environmental Insecurity in the Niger Delta, Nigeria", in: 
Africa  Today 54 (1), 73-89.  
 
Sorenson, J. B. (2002). "The strength of corporate culture and the reliability of 
firm performance. ." in: Administrative Science Quarterly 47(1): 70-91. 
 
SPDC (2005). SPDC briefing note 1: Shell in Nigeria. in. Port Harcourt: 11. 
 
SPDC (2005). SPDC briefing note 2: SPDC's cutting-edge technology. in. Port 
Harcourt, SPDC: 7. 
 
SPDC (2005). SPDC Briefing Note 3: Promoting local content/contracting. in. Port 
Harcourt, SPDC: 11. 
 
SPDC (2005). SPDC Briefing Note 4: SPDC and Agriculture. in. Port Harcourt, 
SPDC: 11. 
 
SPDC (2005). SPDC Briefing Note 5: SPDC and the environment. in. Port 
Harcourt, SPDC 11. 
 
SPDC (2005). SPDC Briefing Note 6: SPDC and education. in. Port Harcourt, 
SPDC: 11. 
 
SPDC (2005). SPDC Briefing Note 7: SPDC and Healthcare. in. Port Harcourt, 
SPDC: 7. 
 
SPDC (2005). SPDC Briefing Note 8: Micro-credit and business development. in. 
Port Harcourt, SPDC: 7. 
 
SPDC (2005). SPDC Briefing Note 9: Promoting women development in the Niger 
Delta. in. Port Harcourt, SPDC: 7. 
 
SPDC (2005). SPDC Briefing Note 10: Shell: youth skills development and sports. 
in. Port Harcourt, SPDC: 11. 
 
SPDC (2005). SPDC Briefing Note 11: a commitment to sound business principles, 
ethics and transparency. in. Port Harcourt, SPDC: 7. 
 
Stajkovic, A. D., Luthans, F. (1997). "Business ethics across cultures: a social 
cognitive model." in: Journal of World Business 32(1): 17-34. 
 
Stake, R. E. (1994). "Case studies." in: Handbook of qualitative research. N. K. 
Denzin, Lincoln, Y.S. London, Sage Publications Ltd: 236-247. 
 
Steinhardt, R. G. (2005). "Corporate responsibility and the international law of 
human rights: the New Lex Mercatoria." in: Non-state actors and human rights. 
P. Alston. Oxford, Oxford university press: 177-226. 
 
Steinmann, H., Scherer, A.G. (1998). "Corporate ethics and global business: 
philosophical considerations on intercultural management." in: Ethics in 
international management. B. N. Kumar, Steinmann, H. Berlin, Walter de Gruyter 
GmbH & Co: 13-46. 



  References 

271 

 

 
Sullivan, R. (2003). "Introduction." in: Business and Human Rights; dilemmas 
and solutions. R. Sullivan. Sheffield, Greenfield Publishing Limited: p. 13 - 20. 
 
Sullivan, R., Seppala, N. (2003). "From the inside looking out: a management 
perspective on human rights." in: Business and Human Rights; dilemmas and 
solutions. R. Sullivan. Sheffield, UK, Greenleaf Publishing Limited: 102-112. 
 
Susman, G. I., Evered, R.D. (2005). "An assessment of the scientific merits of 
action research." in: Fundamentals of action research. B. Cooke, Wolfram-Cox, J. 
London, Sage. III: 319-344. 
 
Sustainability (1996). Strange Attractor: The Business-ENGO Partnership: 
Strategic Review of BP Relationships with Environmental Non-Governmental 
Organisations (ENGOs). in. London, Sustainability. 
 
Tangen, K., Rudsar, K., Bergesen, H.O. (2000). "Confronting the ghost: Shell's 
human rights strategy." in: Human rights and the oil industry. A. Eide, Bergesen, 
H.O., Goyer, P.R. Antwerpen, Intersentia: 185-196. 
 
Teegen, H., Doh, J.P., Vachani, S. (2004). "The importance of nongovernmental 
organizations (NGOs) in global governance and value creation: an international 
business research agenda." in: Journal of International Business Studies 35: 463-
483. 
 
Tomuschat, C. (2003). "Human rights: between idealism and realism." New York, 
Oxford university press. 
 
Transparency International (2006). Corruption Perceptions Index. in. Berlin. 
 
Tsai, S.-H., Child, J. (1997). "Strategic responses of multinational corporations to 
environmental demands." in: Journal of general management 23(1): 1-22. 
 
Tulder, R. v., Zwart, A. van der (2003). "Reputaties op het spel; maatschappelijk 
verantwoord ondernemen in een onderhandelingssamenleving." Utrecht, Het 
Spectrum B.V. 
 
Tulder, R. v., Zwart, A. van der (2006). "International business-society 
management." London, Routledge. 
 
Tulder, R. v., Zwart, A. van der (2006). "The ocean as rubbish dump? The Shell 
Brent Spar Case." in: International business-society management. London, 
Routledge: 289-297. 
 
Tushman, M. L., O'Reilly, C.A. (1997). "Winning through innovation: A practical 
guide to leading organizational change and renewal. ." Boston, MA, Harvard 
University Press. 
 
UNCTAD (2007). Transnational corporations, Extractive Industries and 
development. in: World investment report 2007. UNCTAD. Geneva, United 
Nations: 1-49. 
 
UNDP (2004). Millenium Development Goals Report 2004 Nigeria. in. Lagos, 
UNDP. 
 
UNDP (2006). Niger Delta Human Development Report. in. Abuja, UNDP: 384. 
 



  References 

272 

 

UN Global Compact (2007). "Road-testing the Human Rights Compliance 
Assessment tools", In: Embedding human rights in business practice II, pp 
64-70. UN Global Compact, New York. 

 
UNHCHR (2003). Draft Norms on the Responsibilities of Transnational 
Corporations and Other Business Enterprises with Regard to Human Rights. in. 
Geneva, UNHCHR. 
 
United Nations (1948). Universal Declaration of Human Rights. in. Geneva, Office 
of the High commissioner for Human Rights. 
 
US State Department (2006). Country Report on Human Rights Practices: Nigeria. 
in. Washington DC, US state department. 
 
Van der Aa, G. (2002). "Nigeria." Amsterdam, KIT Publishers. 
 
Van der Aa, G. (2005). "Nigeriaanse toestanden: reis door het meest corrupte 
land van Afrika." Amsterdam, Nieuw Amsterdam. 
 
Van der Veer, J. (2004). Speech at Business Week. in. Houston, Royal 
Dutch\Shell. 
 
VBDO (2006). Transparantie meetlat 2005. in. Culemborg. 
 
Veser, M. (2004). "The influence of culture on stakeholder management: social 
policy implementation in multinational corporations." in: Business & Society 
43(4): 426-436. 
 
Vickers, M. (2000). "Ethnicity and Sub-Nationalism in Nigeria: Movement for a 
Mid-West State." Oxford, Worldview Publishing. 
 
Voelpel, S., Dous, M., Davenport, T. (2005). "Five steps to creating a global 
knowledge-sharing system: Siemens Share-Net." in: Academy of Management 
Executive 19(2): 9-23. 
 
Waddell, S. (2004). "NGO strategies to engage business. Trends, critical issues 
and next steps." 2006. 
 
Walker, B., Haslett, T. (2005). "Action research in management: ethical 
dilemmas." in: Fundamentals in action research. B. Cooke, Wolfram-Cox, J. 
London, SAGE publications. IV: 285 - 299. 
 
Wateringen, S. v. (2005). The greening of black gold; towards international 
environmental alignment in the petroleum industry. in. Amsterdam, Universal 
press. 
 
Weaver, G. R., Treviño, L. K., Cochran, P. L. (1999). "Corporate ethics programs 
as control systems: Influences of executive commitment and environmental 
factors. ." in: Academy of Management Journal 42(1): 41-57. 
 
Welford, R., Hills, J. (2004). Business & Human Rights: a study of corporate risk 
in Hong Kong. in. Hong Kong, CUPEM, University of Hong Kong. 
 
Went, R. (1996). "Grenzen aan de globalisering?" Amsterdam, Het Spinhuis. 
 



  References 

273 

 

Westney, D. E. (2005). "Institutional theory and the multinational corporation " 
in: Organizational Theory and the multinational corporation. S. Ghosal, Westney, 
D.E. New York, Palgrave MacMillan. 
 
Wheeler, D., Fabi, H., Boele, R. (2001). "Shell, Nigeria and the Ogoni. A study in 
unsustainable development: III. Analysis and implications of Royal Dutch/Shell 
Group strategy." in: Sustainable development 9: 177-196. 
 
Wheeler, D., Fabig, H., Boele, R. (2002). "Paradoxes and dilemmas for 
stakeholder responsive firms in the extractive sector: lessons from the case of 
Shell and the Ogoni." in: Journal of business ethics 39: 297-318. 
 
Wherther, W. B., Chandler, D. (2006). "Strategic Corporate Social Responsibility: 
Stakeholders in a Global Environment." Thousands Oaks, CA, SAGE Publishing. 
 
Whitley, R. (1999). "Divergent capitalisms: the social structuring and change of 
business systems." Oxford, Oxford university press. 
 
Whyte, W. F., Greenwood, D.J., Lazes, P. (1991). "Participatory Action Research: 
Through Practice to Science in Social Research." in: Participatory Action Research. 
W. F. Whyte. Newbury Park, CA, Sage: 19-55 
 
Williams, K., Geppert, M. (2006). "Global, national and local practices in 
multinational corporations: towards a sociopolitical framework " in: International 
Journal of Human Resource Management 17(1): 1-21 
 
Wilson, A. (2001). The business of human rights. in: CSR magazine. 2. 
 
World Bank (2006). World Development Report. in. New York. 
 
Yin, R. K. (2003). "Case Study Research; design and methods." Thousand Oaks, 
SAGE Publications. 
 
Yip, G. S., Johansson, J.K., Roos, J. (1997). "Effects of nationality on global 
strategy." in: Management international review 37(4): 365-386. 
 
Zarsky, L. (2002). "Human rights and the environment: conflicts and norms in a 
globalizing world." London, Earthscan. 
 
Zijlker, V. (2005). The role of HSE management systems: historical perspective 
and links with human behaviour. in. Rijswijk, Shell Exploration & Production: 1-2. 
 
Zuber-Skerritt, O., Perry, C. (2002). "Action research within organisations and 
university thesis writing." in: The learning organization 9(4): 171-179. 
 
 
 


